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Information Satisfaction and Anxiety among Patients with Cancer

Receiving Diagnostic PET/CT Scan
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ABSTRACT

This descriptive research aimed to study information satisfaction and anxiety among
patients with cancer receiving PET/CT scan. Also, the correlation between data received and
patient’s anxiety would be investigated. A sample of 83 patients was purposively recruited in this
study. Data were collected during December 2014 to August 2015 by using Information Satisfaction
questionnaire were developed by researcher, Patient information sheet and State-Anxiety

Inventory. Data were then analyzed by descriptive statistics and Spearman rank correlation.
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The findings showed that the average anxiety scores before the PET/CT scan were at a low
level (x = 36.41, SD = 8.69), in that 67.5%, 31.3%, and 1.2% of the patients had low, moderate,
and high levels of anxiety, respectively. Whereas, the average anxiety scores after the PET/CT scan
were also at a low level (x = 29.69, SD = 7.10), in that 91.6% and 8.4% of the patients had low
and moderate levels of anxiety, respectively, but none found with a high level of anxiety. Besides,

the level of information satisfaction according to the hospital’s standard criteria revealed that
67.5% had a low level (< 86%) and 32.5% had a high level (> 86%). Moreover, the information
satisfaction scores were negatively correlated to anxiety, with low level (r = -.296, p = .007). Hence,

the development of a systematic information program with a more appropriate period of time is

recommended towards higher satisfaction among patients and their relatives.

KEYWORDS: Information satisfaction, Anxiety, Patients with cancer receiving PET/CT scan
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