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ABSTRACT

The research aims to explore the impact of internal collaboration and external collaboration on
logistics efficiency and business performance. The population of this study were businesses in Bangkok.
The samplings of this study were 378 firms in Bangkok and perimeter. The statistics used in this study
was inferential specifically of Structural equation modeling (SEM), at the 0.05 level of significance.

The result indicated that the model comply with the empirical data. The internal and external
collaborations had directly positive influence on logistics efficiency. Internal collaboration had direct
effect to business performance. However, external collaboration did not have any directly positive
influence to business performance. Moreover, logistics efficiency had directly positive effects to business
performance. Consequently, the study indicated that internal and external collaboration had indirect
effects to business performance. Additionally, the research’s outputs suggest that companies should
importantly focus on logistics efficiency which can lead to the high level of business performance. In
summation, internal and external collaborations are the essential factors which promote the efficiency

of logistics and also have indirect effects to business performance.

KEYWORDS: Internal Collaboration, External Collaboration, Logistics Efficiency and Business Performance
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