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ABSTRACT

The objectives of this study were 1) to study organizational loyalty of the employees
working for ABC Company Limited, and 2) to compare organizational loyalty of the employees
classified by the individual attributes. A quantitative research method was employed with

questionnaire as a research instrument to collect the data. The sample used in this study
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comprised of 144 employees working for ABC Company Limited. Descriptive and inferential
statistics techniques, that were Independent test and One-way ANOVA, were used for data
analysis. The research results were summarized as follows: 1) Overall, organizational loyalty of
employees working for ABC Company Limited was at a high level. The highest average of their
organizational loyalty was their perception, feeling and behavior respectively. 2) The results
of the hypothesis testing revealed that overall, the employees of ABC Company Limited who
had difference educational backgrounds and positions had the differences of organizational
loyalty. The employees with bachelor’s degree had more organizational loyalty than those

with lower education level. The operations employees had more organizational loyalty than

the executives.

KEYWORDS: Organizational Loyalty
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