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ABSTRACT

The objectives of this study were 1) to study on the undergraduates’ satisfaction of
KAHOOT! used for game-based learning management of the students studying in management
program at North Bangkok University, Nonthaburi Education Center, and 2) to compare their
satisfaction of the game-based learning platform classified by demographics. A survey research
method was employed with questionnaire as a research instrument to collect data. The
sample used in this study comprised of 170 undergraduate students in management
program at North Bangkok University, Nonthaburi Education Center. Descriptive and inferential
statistics that consisted of Independent test and One-way ANOVA, were used for data analysis.
The research results were summarized as follows: 1) Overall, the study on the undergraduates’
satisfaction of KAHOOT! used for game-based learning management of the students
studying in management program at North Bangkok University, Nonthaburi Education Center,
was at a highest level. When considering each aspect, the satisfaction with the highest average
consisted of benefit, enjoyment, and usability respectively, and 2) According to the results of
the hypothesis testing, it revealed that the undergraduates in management program at North
Bangkok university, Nonthaburi Education Center, who had different grade point average,
had different satisfactions of KAHOOT!. The students with a GPA lower than 2.50 had less
satisfaction than the students with 2.50-3.50 GPA and a GPA over 3.50.

KEYWORDS: Satisfaction, Learning Management, KAHOOT! GameBased Learning
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